
Terms & Conditions   for Hire  

The following Terms and Conditions bind you the payee/hirer of the vehicle in  a contract with us (the 
Lessor) referred to as “J&R”. You are legally bound in this contract once you have signed and payed the 
deposit of hire. 

The “payee/hirer” is the person, organisation, firm/company or on behalf of whom this agreement is signed 
with. The payee/hirer will comply with all the conditions within this agreement. 

• There is a 4 hour minimum for all Chauffeur Hire. 
• We have a No Smoking Policy in all vehicles. There is a £350 valet charge if any one breaks this 

policy. Any cigarette burns will be subject to a £1000 penalty
• J&R on occasions may require the need to sub contract.
• Chauffeur Hire ONLY. We at J&R or our sub-contractors will not be held liable for any missed 

appointments or flights etc.. as a result to traffic or conditions which are out of our control (for 
example;  mechanical breakdown). We strive our very best to ensure such situations do not incur.

• Every effort is made to ensure we provide the client with the vehicle or driver which has been 
chosen  for  the  occasion  at  the  time of  the agreement.  We will  if  the  need  occur  due  to  any 
unforeseeable reason change the vehicle or driver without notice, as circumstances beyond our 
control may require us to do so. We will replace the vehicle with a similar type or higher subject 
to availability. If the vehicle is rejected, you the payee/hirer will still be liable to pay in full.

• Chauffeur Hire ONLY. Our Chauffeur drivers or sub contractors will travel the most appropriate 
route unless requested to do so otherwise.

• By supplying your email, you the payee/hirer consent us J&R to contact you via email.
• J&R and its sub-contractors  are fully insured with public liability insurance for your peace of 

mind. All customers properties are carried entirely at the own risk. We shall not be held liable for 
any loss or damage occurred to luggage carried in our vehicles 

• If for any reason there is a change to the original agreement without the prior notification to the 
company (J&R),  the  payee/hirer  will  be  levied  an  additional  charge  accordingly  to  our  price 
structure. For example extra miles or additional hours or drop offs/journey. These charges will 
have to be made in cash only on the day of hire.

• Chauffeur Hire ONLY. Our drivers and sub-contractors have the right to refuse any passenger(s) 
who we feel may by under the influence of drugs/alcohol which may result in our vehicle or driver 
in danger. 

• Chauffeur Hire ONLY. Our drivers abide by the law. They will not and should not be told to break 
any such enforcement to suite your needs on your occasion (for example; parking penalty charges 
etc…). If directed by you the payee/hirer to do so, you will be held liable charges occurred.

SELF DRIVE HIRE   ONLY  

• Fully Comprehensive Insurance for the Driver ONLY!  Subject to approval from our Insurance 
Co. Additional Drivers can be added for an extra fee.

• The hirer is not to use the vehicle for any other purpose except social domestic and pleasure or for 
the use of their business. Under no circumstances shall the hirer use our vehicle(s) for racing, 
rally,  motor sport,  track days,  or any type  of illegal  purpose.  All  our vehicles  have the latest 
Trackers which will alert us if any of our cars are being misused with excess speeds or being 
driven to close to any border control. No vehicles are to be taken outside the United Kingdom.

• Any alloy which has been damaged will be charged at £900 per alloy.
• All vehicles are hired with a full tank of fuel and must be returned with one. Failure to do so will 

result in an additional charge of £25 + fuel cost. 



• The  hirer  agrees  to  return  the  vehicle  in  the  same  condition  as  to  when  received  with  all 
instruments/accessories in good condition. Ordinary wear and tear is acceptable subject to length 
of hire.

• If the interior of our vehicle is in a unacceptable condition on return, the hirer will be charged for 
the cleanliness/valet at a rate of £450.

• In the event of a fault accident, a separate claim may be made against the hirer for loss of use; 
this will be restricted to the loss of 3-day weekend hires as opposed to full weekly hires, whilst 
all repairs are being carried out.

• The correctness of statements made by the hirer on the hire agreement. If any incorrect or untrue 
statement shall be made therein whereby the insurance is liable to be invalidated, the contract shall 
be void except that the hirer shall indemnify the Lessor from and against loss or damage to the 
vehicle, and all actions, claims and liability for which the Lessor may be responsible and shall 
cause the vehicle to be returned to the Lessor's premises in as good state of repair as it was when 
issued to the hirer and shall pay the agreed rate of hire until it shall be so returned.

• For each hour or part thereof by which a vehicle is retained by the Hirer after the termination of 
hire an additional charge of £100 shall be due PROVIDED ALWAYS that where a vehicle is 
retained by the Hirer after the termination of hire for the day then in addition to the hourly 
charge of £150 a further charge of one complete day's hire charge shall also be due for each 
period  of  Twenty-four  hours  or  part  thereof  during  which  the  vehicle  is  so retained  unless 
originally  hired  on an hourly rate  where  the  full  hourly rate  will  be applicable.  Should the 
vehicle not be returned by the hirer in accordance with the conditions of hire, J&R reserves the 
right to take whatever steps they consider necessary to regain possession thereof and the deposit 
will be retained and applied towards making good any loss or expenses incurred by J&R.

• Any damage caused whilst the vehicle is left unattended, will be the payee/hirer's responsibility.
• Unexpired hire, resulting from an accident or theft cannot be  refunded, or hire transferred to 

another vehicle unless the repair is executed before the expiry of the hire.
• J&R  tries  its  best  to  keep  its  vehicles  in  serviceable  condition.  But  does  not  accept  any 

responsibility  for  loss,  damage  or  injury  sustained  as  a  result  of  a  breakdown.  The  hirer, 
however, shall be entitled to the benefit of all moneys paid to the Lessor under its insurance 
policy so far as they relate to any such loss, damage or injury suffered by the hirer.

• All accidents must be reported to JDM immediately!
• The hirer shall be liable as owner of the vehicle in respect of:

(a) any of the following offences which may be committed with respect to that vehicle when it is 
stationary and when a fixed penalty notice  is  issued being on the road  during the hours  of 
darkness without the lights or reflectors required by law: waiting, or being left or parked or 
being loaded or unloaded, 'in the road, being used or kept on a public road within the meaning of 
the Vehicles(Excise)Act 1971 without a license under that Act being exhibited on the vehicle in 
the manner  prescribed  under  that  Act;  and the non-payment  of  the  charge  made at  a  street 
parking place; and
(b) any excess charge which may be incurred in pursuance of an order Sections 35 and 36 of the 
Road Traffic Regulations Act 1967 (provisions on highways of parking places where charges are 
made.)

IDENTIFIACTION OF DRIVERS

• Aged between 25-65 subject to insurance approval, performance cars a minimum age of 30
• All drivers must have a Full UK Driving licence with no more than 6 points; usually our Insurance 

Co will not accept drivers with drink/drug driving offences within the past 6 years.
• The hirer must also provide their passport + driving license with 2 utility bills within last 3 months 

for verification of hirer.  



• All car hires are limited to 100 miles per day. Daily hires commence at 9 am and terminate 5 pm 
the same day. Exceptions include 24 hr hires, multiple day hires and weekend hires. 

PAYMENTS

• All Payments should be made to J&R Ltd 
• We at J&R accept all major credit & debit cards, cash and cheques. All credits accepted incur a 

3% surcharge. Payments for a deposit or to pay any remainder balance can be done so by any of 
the mentioned methods. Except cheques must be issued 7 days prior to allow clearing time. 

• Bookings are subject to a 40% deposit to confirm your booking. This will guarantee and reserve 
your vehicle for your event. Otherwise we will not be able to reserve and the vehicle will still be 
open to hire.

• All  balances  must  me paid  7 days  prior to  the  event.  So  cheque  payments  will  require  the 
additional 7 days clearing. If the balance is to be cleared by cash on the day, please do so before 
the start of the event. 

• Chauffeur Hire ONLY. If any parking charges or additional charges are incurred during the hire, 
they will be applied at the end of the event. Unless stated otherwise.

• Any booking cancelled  within 48  hours  by the  payee/hirer  will  be  refunded  50% of  the  full 
booking paid fee.

• Chauffeur Hire ONLY. In the event of any overtime on the day of the event. Part or Full hourly 
rates will apply (Please check contract). The payee/hirer must sign the overtime sheet if they wish 
for the payment to be done via a credit or debit card. A 3% charge will be levied. 

• Unfortunately due to high demand of our vehicles, deposits are non-refundable, unless otherwise 
agreed by the management. We are happy to replace the booking date if the need occur for any 
reason.

• Chauffeur Hire ONLY.  If there customer is not present at the agreed designation. A maximum 
grace waiting period of only 30 minutes will be available. After such time driver may wish to 
leave and monies paid will be non-refundable. 

• Chauffeur Hire ONLY. If our driver is left waiting for his payment, a late charge or waiting charge 
may incur.

DAMAGES TO OUR VEHICLE(S)

• The payee/hirer will be responsible for any damage caused to our vehicle(s) both internally & 
externally by them or there guests.

• We reserve  the  right  to  levy a  charge  of  £200 minimum to  any  damage  to  our  vehicle(s), 
equipment or the soiling by you or your guests. This charge must be settled prior to our driver 
leaving. If the charges are unable to be made on the day. The payee/hirer must sign an agreement 
if they wish for the payment to be done via a credit or debit card. A 3% charge will be levied.

• Under no circumstances will we accept money being thrown on our cars during any occasion, 
(during Asian weddings). The payee/hirer will be held fully responsible for any damages caused.

We at  J&R only hold your  information to administrate  your quote.  Your Personal  information is  held 
securely and within the Data Protection Act. We do not store any credit/debit card information. Please do 
not hesitate to contact us if you have any concern or questions. Nothing in these terms & conditions affect 
your statutory rights.


